
June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Rece\ved & tmt)eeted 

JUN 2 g !O\S 

FCC Ma\\ Room 

GVNW CONSULTING, INC. 

2270 LA MONTANA WAY {80918) 
P.O. BOX 25969 {80936) 

COLORADO SPRINGS, CO 
TEL. 719.594.5800 
FAX 719.594.5803 

www.qvnw.corn 

VIA UPS and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. I 0-90, 07-135, 
05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, and requesting Confidential treatment for financial information pursuant to sections 0.457 and 
0.459 of the Commission's rules. Before the Federal Communications Commission. Form 481 -
Carrier Annual Reporting Data Collection, 2015. WC 14-58, 11-42 

Dear Ms. Dortch: 

On behalf of Northeast Louisiana Telephone, Inc. ("NE Louisiana"), GVNW Consulting, Inc. hereby 
submits the attached redacted and confidential versions of its "FCC Form 481 - Carrier Annual Reporting 
Data Collection" information pursuant to sections 54.313 and 54.422 of the Commission's rules, as filed 
with the Universal Service Administrative Company. A copy is also being submitted to the Louisiana 
Public Regulatory Commission. 

NE Louisiana requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(f)(2) financial information included in this report on the grounds that it is competitively 
sensitive information that is secure from public access and this information should not be released publicly 
for inspection as it could be used to disadvantage or harm NE Louisiana. In addition, NE Louisiana is 
requesting confidential treatment pursuant to sections 0.457 and 0.459 of the Commission's rules for the 
Five-Year Build-Out Plan Progress Report and Map that is required by section 54.3 l 3(a)(l) to be attached 
to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR PUBLIC 
INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has also been filed via the 
Electronic Comment Filing System. 

If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 

Sincerely, 

Isl Judi Ushio 

Judi Ushio 
Midwest Division Manager 

cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
(two copies, confidential) 

No. of Copies rec'd--'O~y{.1--l-__ 
ListABCDE 



Rece\ved & tnspected 

JUN 2 9.2015 

FCC Matt Room 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ITS ENTIRETY 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Atea Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

l704lS 

NOR"nt&AST U)UtSlANA 

201' 

Judi U•hio 

?19~94)914 ext . 

j'1ehl~"' · c:om 

(comp/Hr ottotl'ltd worluhut) 

Page 1 

ReGelved & Inspected 

JU~ 2 9 2015 

FCC Mal\ Room 

<310> 

I I I~~~ 
(otto<hdr<crlp""' docvm'--.-.,-, --....,.~=='-= 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

<610> 

, ........ , ....... 
Fixed 

Situations 

<700> Company Price 0 erings voice) 

<710> Company Price Offerings (broadband) 

(ciJttk to NtdKorf' crtt•fiCotJott} 

(ottodtH d"ct1Pf.~ doNmtnt/ 

(chut ro irtdkot• ort1ricori011J 

attodlt d dt1M/ltl'H tloaMnrnt) 

(complttt '1tt«Md wo1bhttt} 

/compltt• onod?td worlrshncJ 

<800> Operating Companies and Affiliates ''°'""'"••tt«h•d•"''*'""'I 
<900> Tribal Land Offerings (Y/N)? Q {!) 1;1'""omp1"' """'"''"""h•w1 
<1000> Voice Services Rate Comparability Certification Ives 

I 
,, .. m.......... I 

<1010> ... ---------------------__,.----' (ottothd• Knp<,..docwn .. I} 

{!) 0 (1/ not, d'lt d ro lltdtcott u rt.ijiC(JfJon) <1100> Certify whether terrestrial backhaul options exist (Yes 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/d• ottocit1d wothhHr} 

(compld1 ttttoch1d w«*lltut} 

Price C1p C1rriers, Proceed to Pr1'e Cap Additional Documenhtion Woooheet 

Including Rote-of Return Carriers o/filioted with Price Cop Local &change Carriers 
<.2000> (dtttltto~ot1tlft/'icot.rott) 

<200S> (comp/ft<0ttoth<d-hhw} 

R•te of Return Carriers, Proceed to ROR Additional Documentation Woooheet 

<3000> lthrd lO lndkof1 ctttlf•((1rion) 

<3005> 

2 

I ' II ' 
I ' 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

I~ 
./ 

./ 
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REDACTED·FOR PUBLIC INSPECTION 

(100) ·Senllce Quality Improvement Reporting 
Data COltectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding_ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

270435 

NORT"riEAST LOUISIANA 

~016 

Judi Ush10 

719594581' l!Xt. 

jushio<."9vnw .com 

(yes I no) O@ 
(yes/ no) 00 

FCC Form.481 

OMB Control No. 3060-0986/0MB control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

/ "'""·"' ... _ ------ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to 

confirm 

that the attached document(s), on line 112, contains a progress report on its 

fivP·VO::llr 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service 
l-lnw m11rh 111~~\ w:-c:. 11~M fn imnrnvP ~"'li"c mv~no ~nrt hnw ~11nnnrt W;:t<: 11c:M tn imnrn\/P <:C)t'\1il"'1) 

How much (USF) was used to improve service capacity and how support was used to improve service 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

3 

N::amP nf Att::arhort nnr11mont 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



(200)-SeMce outage Reportlns (Voice) 

Data Collection Fenn 

<010> Stvdy Area COde 

<015> Study Area N• me 

<020> Procram Year 

<030> Contact N•me • Pel'10n USAC should contoct re1ording this data 

<035> Contoct Telephone Num~r - Num~r of _person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <I> <bl> - - <b2> - - <b3> <b4> 

NORS 

Reference Outa1e Start Out11• Start Outage End Outage End 

REDACTED-FOR PUBLIC INSPECTION 

210tlS 

NOllT1!1'.AS'I' LOOIS I ANA 

201' 

Judi Uah10 

7l9S94S814 ext. 

jushiotlfg'Vnv.com 

<cl> <c2> <d> 

Number of 911 Facilities 

Numbef Date TI me Date Tlme Customers Affected Total Num~r of Affected 

Customers (Yes I Nol 

4 

Pace 3 

FCC Fonn 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> - <h> 

Did This Outace 
Service Outage Affect Multiple 

Description (ctim Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

P1a e 3 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 2704 35 

<015> Study Area Name NORTllEAST LOllISillN~ 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data J udi Uohio 

<035> Contact Telephor>e_Number- Number of person identi fied in data line <030> '19594 5814 oxt . 

<039> Contact Email Address · Email Address of person identi fied in data line <030> juohioctgvnw. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/1/2015 I 

Page 4 

<703> ·:·~)k·~~1~~~~~~·~~-~\;.:~~~-t2·>~~?.?.~!~::5~~~.;j;;~~~~;~1~~f:~??t~~~;~~~1~~i>:~r{:~::·-;:r'. ~~~i·~; ~til~;·~::~~~;:qo .... . · ~,~.:t.r:~t·~$~TS~~1~~~{1~k:1~~£~m~~~~~::;m~~:r·:~~~~::<d:r~!;::;2~t 
Residential Local Mandatory Extended Area 

State E1<change (ILEC) SAC(CETC) Rate Type Service Rate State Subsuiber Une Charge I State Universal Service Fee Service Charge Total per line Rates and Fee 

~-- -41..--L...-,... \.l.1''"1t.rL,.,..&,.,,-Af. 

Page4 

5 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r~arding this data 

<03S> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

State Exchange (ILEC) Residential Rate 

REDACTED-FOR PUBLIC INSPECTION 

270435 

NORTHEAST LOUISIANA 

2016 

Judi Ushio 
7195945814 ~Xt. 

j ushio¥gvnw. com 

State Regulated 
Fees Total Rate and Fees 

Broadband Service -
Oownload Speed 

(Mbps) 

c,.,- _.._ __ l_..1 · · ·--'--1...l-£ 
""TTV1 ,,...., 

6 

Broadband Service • 
Upload Speed (Mbps) 

Usage Allowance 
(GB) 

Usage Allowance 
Action Taken When 

Umlt Reached {s~/ut) 

Page S 

Pages 



REDACTED-FOR PUBLIC INSPECTION 
Page6 

<010> Study Area Code 2 704 35 

<015> Study Area Name NORTHEAST 1.c~llls~ 

<020> Pr<>gram Year 2016 

<030> Contact Name· Person USAC should contact reg!r~_~g_this data Jud i ushi o 

<035> Contact Telephone Number- Number of person identified in data line <030> 71 95945814 ext · 

<039> Contact Email Address· Email Address of person identified in data line <030> j us h i <>"gvnw.com 

<810> Ree.ortlng Carrier Northe a s t Loui s i ana Tel ephone Co:npany 

<811> Holding Company HNG Ho ldings, LUC 

<812> Operating_ Company Northeast Louis iana Te l ephone- Company 

<813> .~: .. : 1;7:~::~:~~~::~. ~,,~~.::::\i~t:i. _ ,;·' . "';~~~~r·i~7.:~~·~::~-:.-"?"~f~~"~ ···;:·;n;:<:~~~r~:;:,Z~~;·{;~:.~;~·::~:~,.~~ :;;~~v ~ ~-.:· <af;17~-~~··~~;:~®( ~:;·;:~~~~;-.;~f~ii:~i~:.~~~~~:.~ ~J·~r:~-:~.:r.:;;.t~:i}. &~~~f::;~i:~~:~:·~~z.:.::.~: t~~~:.:.r~-?~:.:/~:;~:'$:::~·-:·r~; 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See attflched workshtet --

Page 6 

7 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 2704 )$ 

<015> Study Area Name ~'OltTKSAST LOO IS IANA 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Judi Uah10 

<035> Contact Telephone Number - Number of person identified in data line <030> 719594 51?.4 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> )U1hioagvnw .cor1 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I . - - - .... - - H - I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the stat\Js described on the attached document(s), on line 920, 
tfomnnttr::.toc f'f\nrrlin :at inn with th• Trih::.I o ·n\IOrnmont n11r<u::ant tn 

<921> 

<922> 

Needs assessment and deployment planning with a focus on 
Tribal 
Feasibility and sustainability planning; 

<923> Marketing services in a C\llturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

Yes or No or 
Nnl 

~"-'"~ 

8 

N:aMo nf Att::.rhorl nnr11mont 

Page7 

' i 
I 
I ., 
l 

Pa&e 7 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 210435 

<015> Study Area Name NORTHEAST LOUI S IANA 

<020> Program Vear 20 16 

<030> Contact Name • Person USAC should contact regarding this data Jud i U•hio 

<035> Contact Telephone Number · Number of person identified in data line <030> 719594 5814 ex<. 

<039> Contact Email Address · Email Address of person identified in data line <030> j u ehio<tgvnw.com 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

khn~ 

9 

[ . l 

I I 

Page 8 

Page 8 



REDACTED-FOR PUBLIC INSPECTION 
Page9 

<010> Study Area Code 270 4JS 

<015> Study Area Name t;ORTHEA.ST LOUI SIANA 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg~ding this data Judi Uahio 

<035> Contact Telephone Number - Number of person identified in data line <030> 7195 9458 14 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> WJi~w.eom 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"''""'' ~· H n n J 

<1220> Link to Public Website HITP 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required information pursuant to 

6 c;4 4'?'1::\\1'\ :::11nn11:::11I rllnnrtino fnr J:"Tr<: n:iroi\lino ln\A1-inrnmP c::11nnnrt r:::iirriorc:: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[CZJ 

IT£d 

N::amP nf 4tt:::iirhPrf nnr11mont 

.Page 9 
10 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pr~am Year 

<030> Contact Name • Person USAC should contact reaarding this data 2llTO 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identi fied in data line <030> 
JUSTITO~~r.'I 

~·~.x~~~~-•~!ltt~t'!i',.fa_.~~~.~.~~~~~~.'!;.:<)~;,u1~-."'Xl'ir; .t~~'t.~)M'.~•c•>,.·u~~;l\."'il...~\..~cf\<'<~~~~ 

Page 10 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFll § S4.313(b).(c).(d).(e). The lnfonnation reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011a> 

<2011b 

lnaemental Connect Arneri<a Phase I reporting 
2nd Year Certification (47 CFR § S4.313(b)(l)i) 

3rd Year Certification {47 CFR § S4.313(b)(l)ii) 

Attachment {47 CFR § 54.3B(b) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.3U(a)) 

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)) 

<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c}(4)) 

<2016> 

Price Cap carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certifiation 
5th year Broadband Service Certification 
Interim Progress Certification 

[ J 
I -- I 

Ni me of Attached Oocumenth) listinJ Re<1ulred 

I - ·--=i 

I . -- - -I 

<2017> 
<2018> 

<2019> 

<2020> PIP;"p rhPrk thP hm< tn rnnfirm th;it thP ;itt;ic:hPrf rfnr11mPntl<I. nn linP rnnt;iin< thP rPn11irPrf 
n11rc11:ant tn ~ C:.11 ~1~ lo\l~\lii\ 2C :> ,.oriniont nf ("AC Ph:.co II c11nnf\rt ch::iill nrf\\litio th,:> n1 1mhor 

~rlrlrP((,:ac nf rnmm11nitv ~nrhnr indit11tinn( tn whirh hPP;.an nrnvirtinO' ;:arrP(( tn hrn;:arth;:anrt (Pf\tirP 
preceding calendar 

<2021> Interim Progress Community Anchor Institutions I H I 
Nam• of Attached OOC\lmenttsl listinR Reauired 

11 
Pa&e 10 



REDACTED-FOR PUBLIC INSPECTION 

,;ll~fH~f~~:~l&;.; 
<010> Study Aru Code 270415 
<015> Studt_ ArH Name NORTH'P.AS1' J..OUISIANA 
<020> Pl' ram Vnr ___2_.0U 

<030> Contact Name· Ptnon USAC should c;ontac-t r tJtf'_dlns this d111 Judi Ushi.Q.. 

<035> Contact Teatphone Number · Num~r of pen.on ldentifi~ in data lin• <030> 71959Jfi$_l_4_ cxt, 

<039> Contact Email Address · tmail Address of person i~!_l~~!!_c!_•~•-•-~~-~-0_39.?' ____ 1uliih1oQ<1m"'Lcom_ 

~~.~ ..... -....~~~-··~~-¥• ... ~ ........ ·~.-"\llio~~..;~.:......,.-~~~·~~..,_ ..... .,.~~l<A-"'°" .... ~~.>6"~~~ ... ~-AA';1o't<M ... 
CHECK th• boa•s below to note compManc• on Its fN• year set'Yke qu1lity plan (pursuant to 47 CfA f 54.202(1)) and, for prtvatetv held cam~. tnsurinf complilnc• with tM fin•n<i• I r.portinc requirements ut forth in 47 

CfR f $4.3U(fMZ). I furthef certify that the informetion reported on this form•~ In the documenb attached btlow is acc:urete. 

1 ...... ,..... ... . . .. I 
{)010) Prorress Report on S YH r Pl•n 

Milettont Ce:rtifiytH>n (47 CFR § S4.313{f}(t )(I')) 

Name of Att•c;hed Document usunc ruquireo 1mormanon 

OOU) PIAA~~ rh~.k thloit hn.- tn r.nnfinTl fh~l lhA AftA(';h'Wt rlnr:11m~tf~\ nn •inA ~01? r.nntAfnc: fhA rA('tuirPrl infnrm~tM r-'7"1 
§ 54.313 (f)(1)(ii), the carrier shall provide the number. names, and addresses ol community anchor institutions to ~ 
Q,,'Rr~iEmc{';f;f'~" ti'\ h rl"\AtfhAnrl ~ArviM in thp, nrA1"$1rli"'1 r:A~nrlAr VAA~·------------------------

'""' - .. ~--·-..... ~ ... '"'"'" 1.,. ............ , I 
(3013) Is your company a Privatetv Held ROR c.atrier i47 CFR § S4.lll(f)(21} fYH/HoJ .• 

Name or Att.ched OoC:umenf ll1t'an& Requl,.d lnformation @8 

(3014) If yes. does YO\lr company flit the ftUS annuat report ~Ye1/No) e 
Please check these boxes to confinn that the attached document(s), on l ine 3017, contains the required Information pursuant to§ 54.313(1)(2) 
{3015) Uectronic copy of their annuar RUS reports (Ope-rating Report for [[ZJ 

Telecommunic111tlon.s aorrowen) 

llOl&) Oocumentls\ lor Balance Sheet. Income Statement and Statement olt'ash II2:J 
27043Slal01? . pdf i 

C3017> If the response is yes on line 3014·, a.ttach vour compan(s RUS annual 
report ind •fl requ)red documentation 

(3018) If the responn is no on line 3014, ls vour 'omp1ny audited? 

Name of Attached Oocumttnl Us1f'lg Required lnfofmition 00 
(Yes/No} 

If the response is ~son line 301$, please check the boxes below to 
c:onflrm your submission, on line 3026 pursu1n1 to § 54.313(0(2), contains 

13019) Either a copy ofthek audited financial statement; ot (2} a financl,. report in a format c:ompau.bk to RUS Op.eratinc Rttport for T•Jtcommunkations 

110201 Documentlsl lor Balance Sheet. Income Statement and Statement of Cash 

110211 Manaaement letter and audtt ooinion issued bv the indecendent certified oublic accounlant that cerformed the aomoanv's 
ff the response Is no on line 301&, please chedc the bowes below 
to confirm your submis.slon, on line 3026 pursuant to f S4.3l3(0(2), 
contains: 

(3022) Copy of thefr flnandal statement which has been subject to review by an 
independent certified public accountant; or 2) • fln :anclal reoort in a 
format compuable to RUS OperatJn& R.epott for Tele<ommunk-atlons 
Borrowers, 

(3023) Underlyfnc Information subjtctt"d lo a revtcw by an Independent ctrtifitd 

D 
D 
D 

ID 

Cl 
-- D {3024) Underlyjng information subjttted to • n officer certlftutton. ID 

flOZS) Oocumentfs\ for Balance Sheet. Income Statement and State,meljll-1>1..1;;..,;,b,,. ___________________ _ 

(3026) Attach tht wot1cshett l'istint: requited lnformllion 

Hatnt o( Attached OOCUinenl Usttnc Required Informat ion 

12 
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Ptte ll 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study-Arn Code 2 7 0435 
<OlS> StudyAreaName HOR'MtF.!AST !..OU! S l AN-' 

<020> Program Year 

<030> Conuct Name - Person USAC should tontact rqarding this data J ud_i_ Ush1o 
<03S> Contact Telephone Number - Numbttof person idenlifi~ in data line <_~9> '7 195945 814 ex t. 
<039> Cont.ad Em.if Addreu - E'maiJ Address of pHson id.ntified in data tint <030>_ __ i uahi~vn_w ~m_ 

·'U~-\ .... ~Aio<,_...,,,,__:"Yl<~~.~~~~~~.C.~~~~~~~~-"'W'..l._.!"l{r..._, ...... ,. \ . ....., . .o'..,-•~""' "-"'•'1"1 .... '"'V.(.t;"~'~...,;..~f.N)!*'~·~.t"-.~~~X>f·''¥•'1·\,·";n\-.VN":":•~\" 

Financial Data Summaty 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of AttKhed Oocument lis'tina Requh d Information 

13 

Paa:e 12 
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REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 270435 

<015> Study Area Name llORTllEAST LOU IS !ANA 

<020> Pro ram Yea r 2016 

<030> Contact Name - Person USAC should contact re1ardlng this d•ta Judi Uahio 

<035> Contact Telephone Number - Number of person Identified in data line <030> 7195945814 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> jushiO!gvnw.coe 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cutify that I am an officer of tho reportinc carrier; my responsibilities indudo onsurlnc the a.curacy of the annual reportinc requirements for universal service support 
recipients; and, to the best of my know1ed1e, the Information reported on this form and In any attachments Is accurate. 

N•m• of Reportlnc carrier: NORTHEAST t.OUI SIA.'IA 

i nature of Authorized Officer: CERTIFIED ONLINE Date 06/16/2015 

rinted name of Authorized Officer: Mike George 

1tle or position of Authoriied Officer: President 

elephone number of Authorized Officer: 3188741011 ext . 

tudy Areo Code of Reporting carrier: 27005 Filing Due Datt for this fo rm: 07/01/2015 

Persons willfully m1kJnc falJe st1tements on thls form e1n be punished bv fine or forfeiture under the Communkitions Act of 1934, 41 U s.c. H S02. S03(b). 0t fine 01 imprisonment 
under Trtlt 18 of th4 Un;ted Stoles Code, 11 U.$ C. § 1001. 

14 
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REDACTED-FOR PUBLIC INSPECTION 
Pa1114 

<010> Stud Area Code nons 

<015> Study Area Name NORTHEAST LOUISIANA 

<020> Pr ram YHr 2016 

<030> Contxt N•me ·Person USAC should contact regarding this d•ta Jud:a. Ushio 

<035> Cont.Kl Telephone Number· Number of person lden!Jfied in data i ne <030> '1195945814 ext. . 

<039> Contact Emoll Addrus · Email Address of person ldentif~d in data line <030> juehi -oiJQV't').w.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAl.F: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

certify that (Name of Agtnl) Is authorized IO submit tho Information reported on behalf of tho repof11ng carrlor. I 
lso certify that I am 111 offlctr of tho reporting camor; my responslbUlties Include tnlL>Tlng tho accuracy of tho annual data reporting requlremtnl.I prollided lo the authorized 

agent; and, 10 tho boa! of my knowledge, the reports and data provided to tho authorized agent Is acC\Jrate. 

Name of Authorized A ont: 

Date: 

F1~ Due D11e f0< this f0<m: 

Person~ willfuMy maldna f~lst statemenh on this form can bt punished by fine or forfeiture under the Communiutions Act of 1934. 47 U.S.C. §§ 502. SO lib), or fint or Imprisonment 
underTltlt 18 of the Untttd States Code, 18 U.S.C. § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportinc tarrier 

t, as agent for the rtport1n1 carrier, certify that I 1m 1uthorh.ed to submit the annu•I reports for unlven1I service support redpl1nts on behalf of tht reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; ind, to the btst of my knowledge, the lnform1tlon roported herein Is accur1t1. 

Date: 

Filln Due 011e for this form: 

Persons wtllfully m1kfn.1 false stitemtnh on this form un be punished by fine o' forfth.ure under the Communkations A<1or1934, 47 U.S.C. §§ so:z. S03(b), or fine or imprisonment under Title 
18 of the Un~f<j Stotts Code, 18 U.S.C. § 1001 

Page 14 
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Attachments 

16 



REDACTED-FOR PUBLIC INSPECTION 

<010> Study_ Area Code 270435 

<015> Study Area Name NORTHEAST LOUISIANA 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact re_garding this data JUdi uahio 

<035> Contact Telephone Number· Number of person identified in data line <030> 71965 0 4 008 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> j ushio@g'Vnw. c·om 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I l/1/2015 I 
<703> 

·: .• :c~;qi~·!\};~}~~;r:ft.~~~'·''.: .. t~.F.\1~~~1~;¥-'.:::~i>t:~'.'.'t}~;B:;i·'.2J'.~~,1;:EG, :.~::· ' ::···>:·~)~'X!:Zt~7~~1.~V)~'!:F;t~~-;.y:,:\1:'Pi;;';:·~ .:-::;.·~!{i;:&~~;.I·~~)1~~~;.~5~\~;::;;;., .. r;.:~~A::~z7;;:; 
Mandatory Extended Area 

Service Charge State Exchange (ILEC) SAC (CETC) I Rate Type State Subscriber line Charge State Universal Service Fee Total per line Rates and Fee~ 

LA 
All exchanges FR 15 .4 0 . 6 o.o 0.0 16 . 0 
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REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code 270435 

<015> Study Area Name NORTHEAST LOUISIANA 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio 

<035> Contact Telephone Number - Number of person identified in data line <030> 7196504 008 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jushio@gvnw.com 

State I Exchange (ILEC) I Residential I State Regulated I Total Rates I Broadband Service - l!roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees 
Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) WhPn limit R-~·horl 1·-IPctl 

LA 
All 39.99 0 .0 39 99 <.O 1. 0 0 

Other, No limit on allowance usage 

LA 
all 

5 9 . 99 0. 0 59 99 12 .o 3.0 0 
Other, No limit on allowance usage 

LA 
all 79. 99 0. 0 79. 99 20.0 5.0 . Ot.her, No limit. on allowance usage= 

18 
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<010> Study Area Code 2704 35 

<OlS> Study Area Name !fORTllf!AST LOUISIANA 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reiarding this data Judi Ushio 

<035> Contact Telephone Number - Number of person identified in data line <030> 7196504 008 exc. . 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> j ushioftgvnw. cocn 

<810> Reporting Carrier Nor'theaat t.ouis i ana Telephone Company 

<811> Holding Company HNG Holdings. u.c 

<812> Operatin£ Company Northeast Louis iana Telephone Corr.pany 

<813> . ,~·.. , t ,I 1 · -L".~ .• ?:; ~t~y. ' 1 
:. • .:''.',:<a-1>·~, ·-:~ :::~~ ... ~··~:-~h';?'J~~~P7:~~N:·~ ~f ~v 't l· \~ "<a2>··}. · .. :'.11 ~" :r:·~,~··r._,.4':~~:; .. ~~~;,·~:.-:~~-~.:;·-·"j:~~ ··~.~~: .<~: !.:"~~~a~:~-~··~·11 - ·~r~.\-~··· ».'.)\"\, -~~,.'i' .~~ ~4 ~ ::.~ ~-... ~·;~ 

Affiliates I SAC Doing Business As Company or Brand Designation 

Northeast Tel ephone Services, I nc . Northeast Te l 

19 
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Northeast Louisiana Telephone Company, Inc. 

2015 
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN 
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Northeast Louisiana Telephone Company, Inc . 

• 2015 Page 2 of Z 

21 



27043Slall2 

NOTES 2015 TOTAL PROJECTS 

1 Project on track to be completed as sch~du\ed 

COST 

REDACTED-FOR PUBLIC INSPECTION 

Northeast Louisiana Telephone Company, Inc. 
NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT 

AS OF 2015 ANNUAL REPORT SUBMISSION -JULY 1, 2015 

REGULATED% % 

sss.ooo 

22 

% POPULATION ACTUAL COMPLETION 
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270435LA510 

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

Northeast Louisiana Telephone Company, Inc. 

Study Area Code 270435 

Response to Line 510-Service Quality Standards and Consumer Protection Rules 

Compliance-Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers. "2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, "to the extent a wire line or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such Jaws may meet 

our requiremcnt."4 

Northeast Louisiana Telephone Company, Inc. ("Company") hereby certifies that its voice 

service, and broadband service where regulated by these laws, complies with applicable service 

quality standards and conswner protection rules under Louisiana state law and federal law. These 

provisions include, but are not limited to, the following: 1) Customer Service Regulations for 

1 Federal-State Joint Board on Unfrersal Sen-ice. CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (#1005 ETC Order"). 

2 /d atpara. 28. 

l fd The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9} promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id at n. 71. 

4Jd at n. 72. 
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